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What will happen if something doesn’t transfer properly? 
You will receive an email from Pearson (es-edTPAReg@eportfolio.pearson.com) that looks like 
this: 

 

You’ll also receive an email from Tk20 Support (support@watermarkinsights.com) that looks like 
this: 

Pearson identified an issue with a file that included an upload of your edTPA portfolio that 
requires some attention. If you have already taken steps to resolve this issue with your 
edTPA portfolio and have confirmed your successful submission with Pearson, please 
disregard this message. 

To resolve this issue, please complete the following steps: 

1.)    Login to Tk20. 

2.)    Recall your edTPA portfolio by opening the portfolio first, then selecting "Recall from 
Pearson". 

3.)    Access your edTPA portfolio. 

4.)    Re-upload and attach files from your hard drive: 

                  1)  [File Name] in Task [#] , Part [#]. 

5.)    Click Transfer to Pearson. The message "Portfolio Request Successfully Queued at 
Pearson" will display unless there is an error. 

6.)    After about 15-20 minutes, your edTPA status will change to Retrieved by Pearson. 
At this point, you will receive an email from edTPA.com requesting you to login to the 
Pearson system to verify your files and submit for official scoring. 

Please let us know if you need any further assistance. 

Follow those steps to resolve the issue. Remember, PDFs often (but not always) transfer better 
than Word documents, and your files must meet the requirements listed in the Evidence Chart in 
your handbook. 
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What if I can’t find the Recall button? 
After you transfer your edTPA files to Pearson, you may need to recall your portfolio to make 
changes. The Recall button is on the main page of your portfolio (where you entered your 
authorization key). You will not see the Recall button on the individual task pages. 

 

 

Why am I being told a file wasn’t uploaded? 
For certain parts of edTPA, you are allowed to submit 0 files (as long as you reference specific 
time stamps in your commentary). If you are getting an error message, you may have attached a 
blank artifact. In order to transfer the portfolio to Pearson, you will need to remove that blank 
artifact. 

Locate the part of your portfolio that you want to leave blank. 

 

Select the minus sign to remove it. 



 

You should now see “[File name] not attached.” 
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